
Dear NAHMA Members, 

  

Below, please find information from HUD regarding tutorials for the Capital Needs Assessment (CNA) e-

Tool. Please note that the CNA e-Tool’s use for Rental Assistance Demonstration conversions and Mark 

to Market transactions; 10-year update capital needs assessments for FHA insured multifamily 

properties; and other asset management milestones will become mandatory starting February 1, 2018. 

  

For more information on the CNA e-Tool, please click here. 

  

Thanks, 

Juliana 

  

Juliana Bilowich, Government Affairs Coordinator 

National Affordable Housing Management Association 

400 N. Columbus St., Suite 203, Alexandria, VA 22314 

Phone 703-683-8630, ext.116 Email jbilowich@nahma.org, Website www.nahma.org 

NAHMA is the leading voice for affordable housing management, advocating on behalf of 

multifamily property managers and owners whose mission is to provide quality affordable 

housing. 

  

 

  

Dear CNA e-Tool Stakeholders: 

 

As we move towards the November 1, 2017 mandate for using the CNA e-Tool for FHA 

multifamily mortgage insurance applications, the following tutorials are now available to 

guide you in the process: 

 Tutorial 1 - CNA e-Tool let’s get started  
 Tutorial 2 - Assessment Tool Overview   
 Tutorial 3 - Assessment Tool – Participant Form   
 Tutorial 4 - Assessment Tool – Property Information Form   
 Tutorial 5 - Assessment Tool – Site Information Form  
 Tutorial 6 - Assessment Tool – Unit Types Form   

https://www.hud.gov/program_offices/housing/mfh/cna
mailto:jbilowich@nahma.org
http://www.nahma.org/
https://hud.adobeconnect.com/pbz8dvwqk8fu/?OWASP_CSRFTOKEN=ba84fa3e3c661a5b7fba99cc6c1b2734cad165316b1d7f968159ab35b95d77f2
https://hud.adobeconnect.com/psyof8iqtrgq/?OWASP_CSRFTOKEN=c3506491185b02e1b95fdf850a91639459398f6c6f713f5a6577eb988166804b
https://hud.adobeconnect.com/pkpsljwteji2/?OWASP_CSRFTOKEN=c3506491185b02e1b95fdf850a91639459398f6c6f713f5a6577eb988166804b
https://hud.adobeconnect.com/pt8q0paelgta/?OWASP_CSRFTOKEN=1dd0759ca0fac4ee54e331c44b2861a2c78a284ebc881995742e3ffedf64c1b9
https://hud.adobeconnect.com/pvslelbb9nqp/?OWASP_CSRFTOKEN=8cc68f464d319ea12dd8b9e4473ad8b37c1b3ae42e9d4fc1c23f7e7fb596de91
https://hud.adobeconnect.com/p426vos1pgp6/?OWASP_CSRFTOKEN=8cc68f464d319ea12dd8b9e4473ad8b37c1b3ae42e9d4fc1c23f7e7fb596de91


 Tutorial 7 - Assessment Tool – Building Information Form  
 Tutorial 8 - Assessment Tool – Units and Common Spaces Form  
 Tutorial 9 - Assessment Tool – Utility Type Usage Form   
 Tutorial 10 - Assessment Tool – Inspection Samples Form  
 Tutorial 11 - Assessment Tool – Components Form  
 Tutorial 12 - Assessment Tool – Alternative Form  
 Tutorial 13 - Assessment Tool – Repair and Replacement Recommendation 

Form  
 Tutorial 14 - Assessment Tool – Narrative Form   
 Tutorial 15 - Assessment Tool – Financial Factors Form  
 Tutorial 16 - User Access Tutorial for FHA Lenders and their Coordinators  

  

Please note that the CNA e-Tool’s use for Rental Assistance Demonstration 

conversions and Mark to Market transactions; 10-year update capital needs 

assessments for FHA insured multifamily properties; and other asset management 

milestones will become mandatory starting February 1, 2018. 

 

We encourage you to continue to direct inquiries to our Ask A Question feature. 

 

The CNA e-Tool Team  

  

  

 

https://hud.adobeconnect.com/pch5rwnzt2j7/?OWASP_CSRFTOKEN=8cc68f464d319ea12dd8b9e4473ad8b37c1b3ae42e9d4fc1c23f7e7fb596de91
https://hud.adobeconnect.com/p2j5yq17goag/?OWASP_CSRFTOKEN=8cc68f464d319ea12dd8b9e4473ad8b37c1b3ae42e9d4fc1c23f7e7fb596de91
https://hud.adobeconnect.com/pxb2guxylk8e/?OWASP_CSRFTOKEN=8cc68f464d319ea12dd8b9e4473ad8b37c1b3ae42e9d4fc1c23f7e7fb596de91
https://hud.adobeconnect.com/pkallxur0neo/?OWASP_CSRFTOKEN=8cc68f464d319ea12dd8b9e4473ad8b37c1b3ae42e9d4fc1c23f7e7fb596de91
https://hud.adobeconnect.com/plvxborvujwa/?OWASP_CSRFTOKEN=0254509441d1bfb0610f144b71b0cac410acf58b68b2e5c207bba28e3ee13b6a
https://hud.adobeconnect.com/pv3zygr0sb91/?OWASP_CSRFTOKEN=8cc68f464d319ea12dd8b9e4473ad8b37c1b3ae42e9d4fc1c23f7e7fb596de91
https://hud.adobeconnect.com/pe222tf4pq58/?OWASP_CSRFTOKEN=1dd0759ca0fac4ee54e331c44b2861a2c78a284ebc881995742e3ffedf64c1b9
https://hud.adobeconnect.com/pe222tf4pq58/?OWASP_CSRFTOKEN=1dd0759ca0fac4ee54e331c44b2861a2c78a284ebc881995742e3ffedf64c1b9
https://hud.adobeconnect.com/p6yph77j0mz9/?OWASP_CSRFTOKEN=1dd0759ca0fac4ee54e331c44b2861a2c78a284ebc881995742e3ffedf64c1b9
https://hud.adobeconnect.com/ptutolgq4xvu/?OWASP_CSRFTOKEN=1dd0759ca0fac4ee54e331c44b2861a2c78a284ebc881995742e3ffedf64c1b9
https://www.youtube.com/watch?v=Nc5jGyySQyU&index=1&t=14s&list=PLDYbj6cykYZ8gl5OqQ-4Z-seMT2vV9ZIu
https://www.hudexchange.info/program-support/my-question/

