
Selected State Resources for Survivors and 
Staff
• Safe Link: 877-785-2020. The Massachusetts statewide domestic violence hotline answered by trained 

advocates 24 hours a day with the capacity to provide multilingual translation in more than 140 languages 
and TTY (877-521-2601). 

• National Domestic Violence Hotline: 800-799-SAFE (7233), text "START" to 88788 or Chat online.
• National Sexual Assault Hotline: 24/7 Crisis Hotline: 800-656-4673
• Jane Doe: List of Massachusetts Domestic Violence Programs and Court Resources for Safety and Support.
• Department of Public Health: Domestic Violence Programs; Children Exposed to Domestic Violence 

(CEDV) services, and FOR Families (Follow-Up Outreach Referral).
• Department of Children and Families (DCF) Domestic Violence Unit: 617-748-2000
• The Network La/Red: Hotline: 800-832-1901. Survivor-led working to end partner abuse in lesbian, gay, 

bisexual, transgender, SM, polyamorous, and queer communities. 
• Mass Legal Help: DCF and Domestic Violence
• Mass.Gov: A comprehensive list of Domestic Violence programs across the Commonwealth.
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https://casamyrna.org/get-support/safelink/
https://www.thehotline.org/
https://www.thehotline.org/get-help/
https://www.thehotline.org/
http://rainn.org/
http://www.janedoe.org/find_help/search
https://www.mass.gov/info-details/dph-domestic-violence-programs#services-for-children-impacted-by-domestic-violence-
https://www.mass.gov/info-details/dph-domestic-violence-programs#services-for-children-impacted-by-domestic-violence-
https://www.mass.gov/info-details/for-families-follow-up-outreach-referral
http://www.tnlr.org/
https://www.masslegalhelp.org/domestic-abuse-crime-victims/dv-families/dcf-and-domestic-violence
https://www.mass.gov/info-details/domestic-violence-programs-for-survivors

