
DOMESTIC 
VIOLENCE & HAWC 
SERVICES



MISSION AND 
VALUES

• Survivor-Centered:

HAWC seeks to empower survivors by      

prioritizing their rights, safety, well-

being, needs and wishes

• Each survivor will have different 

needs, resources, and individual 

situations

• Voluntary Participation in Services

• Free, inclusive, and confidential 

services 



24-HOUR HOTLINE

COMMUNITY ADVOCACY

LEGAL ADVOCACY

EMERGENCY SHELTER

HAWC SERVICES
H E A L I N G  A B U S E  W O R K I N G  F O R  C H A N G E

• HAWC’s mission is to create social change, through 

taking action against personal and societal patterns 

of violence and oppression.  

• HAWC provides services and support to survivors of 

domestic abuse residing in 23 cities and towns on 

Massachusetts’ North Shore. 

• Allowing Survivors to make informed, independent 

decisions about their futures, and access 

alternatives to living in a violent situation. 
HOUSING NAVIGATION



PARENT CHILD TRAUMA 
RECOVERY PROGRAM 
(PCTRP)

LEGAL CLINICS

EDUCATION & 
OUTREACH

SUPPORT GROUPS

HAWC SERVICES
H E A L I N G  A B U S E  W O R K I N G  F O R  C H A N G E



HOUSING SERVICES
Housing Navigator role1

Housing clinics2

Rapid Re-Housing Program3

Legal services4

Support with moving costs5



CONTACT US
F O R  R E F E R R A L S  O R  S U P P O R T

Office: operating 9-5 Monday-Friday

Phone: 978-744-8552

• Community advocacy

• Intakes

• Appointments available!

• Court advocacy

Any professional support questions

Call with client on phone to reduce barriers

Hotline operated 24/7 (800)-547-1649

• Crisis support

• After hours critical needs

HAWC services are : INTENTIONAL, Survivor Centered, Voluntary

Free and Confidential to the furthest extent of the law (we are 

mandated reporters).

We DO NOT serve perpetrators. When in doubt, refer 

to office but give staff a heads up. 


