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GILLETTE STATIUM/ONE PATRIOT PLACE/FOXBORO, MA 



President’s Message 

 

Welcome to NEAHMA’s 2022 Annual Gillette Maintenance Expo!  

We are thrilled to see you all in person and to be able to share a day of 
training and education specifically for maintenance professionals. 

You will have the opportunity to learn from some of the best trainers in 
the industry on topics ranging from REAC to HVAC, to Pest Management. 
Remember to collect your CEUs at the end of each session you attend and 
keep track of your progress towards your designations. NEAHMA board 
members will be available throughout the day to help you navigate the 
process of applying for Maintenance and Green designations as well. 

We encourage you to visit our sponsors at their booths. We have 
expanded the number of booths this year and everyone is eager to engage 
with our attendees’ face to face. Our sponsors will each be raffling off 
prizes at the end of the day and your visit to their booth allows you to get 
your ticket to enter.  

I would like to thank all of our sponsors, with a special thank you to our 
event sponsors:  24 Restore, Sherwin Williams and Trinity Management. 
Thank you also to the Affiliates Committee members, Training and Ed 
Committee members and our VP of T&E Chris Salamanis for all of the hard 
work that was done to help make today happen.  

Don’t forget to mark your calendars for our Annual Conference on 
November 8-9th.  We hope to see you there. 

Thank you for attending and enjoy the day!  

Kerry Dervil 

NEAHMA Board President 





Agenda 

 

7:30am-8:30am Registration/Breakfast Northeast Lounge 
8:00am-8:30am Welcome   Center Lounge 
 

Session One 
 
8:30am-10:15am Risk Management,   Northeast Lounge 

Safety & Insurance   
   HVAC New Refrigerants Center Lounge 

& Troubleshooting    
   Dealing with Challenging  South Lounge 
   Residents 
 

Session Two 
 

10:25am-12:20pm The Organized Super  Northeast Lounge 
   REAC Updates   Center Lounge 
   Appliance Troubleshooting Southeast Lounge 
 
12:30pm-1:30pm Lunch & Awards  Center Lounge 
 

Session Three 
 

1:40pm-3:30pm What’s New in   Northeast Lounge 
Pest Management     

   Latest in Mold Remediation Center Lounge 
& Asbestos Protocol   

   Energy Efficiency as a Pathway Southeast Lounge 
to Career Advancement  
 

3:30pm-4:30pm Closing/Raffles/Networking Center Lounge 
  



  



 



 



  



Special Thanks To… 

Main Event Sponsors   Food Sponsor 

24 Restore     AB Supply 
Sherwin Williams     
Trinity Management    Tote Sponsor 
 

Session Sponsors    Flynn Law Group 

Electronic Security Group                                          
Greener Horizon Landscape Services  Lanyard Sponsor 
Hillman Consulting     
HD Supply     Trinity Management 
IronFish Construction 
Mohawk Industries Inc    Program Book Sponsor 
Norfolk Companies     
Paul Davis      First Realty Management 
Precision Concrete Cutting    
Pro-Care Disaster Restoration Services 
 

Today’s Instructors  
Eric Braun, Rentokil 
Joe Ferguson, HD Supply 
Lawrence “Larry” Berman, Berman Adjusters, Inc. 
John Devane, Landmark Associates General Contracting 
Jay Freitas,  24 Restore 
Ilene Mason, RMP Power LLC 
Joe Moscariello, Wingate Management  
Jon Nicoll, Hillman Environmental 
Scott Ployer, NPMSG, LLC 
Scott Precourt, US Housing Consultants Inc. 
Mark Regan, Peabody Properties, Inc.  
Chris Salamanis-Rivera, Beacon Communities 
Steve Sorkin, 24 Restore 
Mike Vacchio, IRONFISH Construction 
John Tarantino, Jr, HUB International New England, LLC 
Lindsay Young, HUB International New England, LLC 
 
Thank you also to all the volunteers and ambassadors throughout the day! 



  



An incredibly special thank you to Schochet 
Companies for assisting with our location. 

  



 



 
 

 
Appliance Troubleshooting (Refrigerators) 
Instructor:  Joe Ferguson, HD Supply 
 
In this session we will be discussing the topic of Refrigerator Troubleshooting. In the last 
5 years there have been tremendous changes to the top mount refrigerators, having a 
good understanding of the repair and diagnostics will aid technicians in locating and 
repairing on the first call. As we present the different work order situations, we will talk 
on how to use your meter and tools to identify the problem and different solutions on 
the repairs to return the refrigerator to normal working operation.  
This session will cover: 
• Safety and tools. 
• R-600a and R-290 

 
 
Dealing with Challenging Residents 
Instructor:  Chris Salamanis-Rivera, Vice President L&D Beacon Communities 
 
No matter how extraordinary a service you provide, it’s important to remember that 
you can’t please everyone every time. Whether it’s a customer with heightened 
expectations, or an otherwise lovely person who happens to be having a rough day, you 
will inevitably encounter customers who are difficult to satisfy.  Crossed arms, heavy 
sighs, and short replies are some of the physical signs customers show when they're 
losing interest in what you're saying or you’re making them angry.  How you respond to  
your residents will determine how the rest of your interaction with them goes. This 
session will discuss ways to help you turn those challenging situations around. 
 
 
Energy Efficiency As a Pathway to Career Advancement 
Instructor:  Ilene Mason, RMP Power LLC 
 
In this session, you’ll learn how to gain job satisfaction and advance your career by 
improving your facility maintenance and operations skills. Broken into short segments, 
we’ll share information about training and certification programs as well as cover the 
basics of energy efficiency, controls, heat pumps and other newer technologies. This will 
be an interactive session so bring your questions!  
 
 
 

Workshop Descriptions 

https://aventislearning.com/course/managing-difficult-customers-professionally/


 
 
HVAC Troubleshooting 
Instructor:  Joe Ferguson – HD Supply 
 
We will be discussing HVAC troubleshooting. With recent legislation impacting the 
industry, having the knowledge to make these repairs is necessary to keep your budget 
under control and your residents and guests cool. Our experts will provide various HVAC 
symptoms that may occur and discuss how to safely and properly use your tools to 
diagnose and repair the system. Lastly, we will review the importance of preventative 
maintenance in maintaining your HVAC units.  

Topics to be discussed: 
• Troubleshooting Tips 
• Mechanical Issues with Air Handler 
• Mechanical Issues with the Condenser 
• Refrigerant Troubleshooting 
• Issues with Air Flow 
 
The Latest in Mold Remediation and Asbestos Protocol 
Instructors:  Jay Freitas:  President and COO @ 24 Restore 

 Steve Sorkin:  CEO @ 24 Restore 
 Jon Nicoll:  Jon Nicoll Regional Manager @Hillmann Environmental 

 
This presentation will discuss the following topics: 
• When should properties call for outside help with regard to mold inspections 
• The various cleanup methods used to remove mold 
• What made mold famous 
• The misconception that asbestos does not need to be tested prior to disturbance if 

the property was built after 1980 
 

Pest Control Tactics for the Multi-family housing Segment in 2022 
Instructor:  Eric Braun, BCE Technical Service Manager, Rentokil 
 
Discussion on some of the top pests that affect the multifamily housing environment, 
including the identification, treatment, and exclusion, of bed bugs, rodents and 
cockroaches.  
 
 

Workshop Descriptions 



 
REAC Updates 
Instructor:  Scott Precourt, US Housing Consultants, Inc 
 
After the pandemic, HUD is catching up on the backlog of REAC inspectors with their “Big 
Inspection Plan,” which has quadrupled the number of inspections completed each 
month. After two years of unprecedented challenges for property owners, REAC scores 
are on the decline, and it feels like the entire inspection system is operating under a new 
set of rules. This two-hour session will cover the fundamentals of REAC inspections, new 
standards and requirements, the status of NSPIRE, and what to do to find success on 
REAC in 2022 and beyond. 

 
The Organized Super 
Instructors:  Joe Moscariello Wingate Management and Mike Vacchio, Regional Vice 
President, IRONFISH Construction 
 
This session will cover best practices for the maintenance super, touching on staff 
supervision, communication with management and ownership, and the policies and 
procedures that help run your site efficiently. We’ll cover what information to have at 
your fingertips so can quickly and easily provide critical information to all asset 
stakeholders.  The content is intended to help you run a fiscally and practically efficient 
maintenance department, maximizing your financial and human resources to best serve 
the property. 

 

 

 

 

 
 

 

Workshop Descriptions 



 

Safety, Risk Management & Insurance: What to Expect in the New World 

 Moderator:   Scott Ployer, CPM®, CSM, MFE, NAHP-e, CGPM, President – National 
Property Management Strategies Group, LLC 

Panelists:  

• John Tarantino, Jr., CSRM, Senior Vice President & Director – HUB International New 
England, LLC 

• Lindsay Young, CSP®, RRE, CEEM, CLCS, AVP - Senior Risk Consultant – HUB 
International New England, LLC 

• Lawrence “Larry” Berman, SPPA, CEO & Treasurer Berman Adjusters, Inc. 
• John Devane, Project Manager, Landmark Associates General Contracting 
• Mark Regan, CMM, NAHMS, CGPM, LEED GA, Director of Facilities – Peabody 

Properties, Inc.  
 
In this two-hour session, participants will hear from five highly respected industry 
professionals in the insurance, risk management, contracting and property management 
sectors on what the landscape looks like in the hardening insurance market. This panel 
will provide practical advice and strategies on what property professionals need to know, 
what they can expect, and how to plan for the future as we all move ahead in this “new 
normal.”  Bring your questions as there will be an interactive Q&A session at the end of 
the discussion.  

 
 
 
 

Workshop Descriptions 
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Credential for 

Green Property Management™ 

For more information on How To Earn Your Maintenance 
Credentials, visit the NAHMA website at nahma.org, or contact 

NEAHMA office at 781-380-4344 

 
The National Affordable Housing Management Association (NAHMA) and National 
Apartment Association Education Institute (NAAEI) offer the Credential for Green 
Property Management™ (CGPM™) to on-site managers, maintenance staff and 
supervisors of front-line staff based on green building principles and best practices, and 
HUD Office of Affordable Preservation (OAHP) - established guidelines, with training 
offered by OAHP-recognized trainers. The Credential for Green Property Management 
will provide management companies and owners a mechanism for meeting their initial and 
ongoing training commitments to OAHP if they have opted for a green Mark-to-Market 
restructuring. 

 
The Credential for Green Property Management is not restricted to employees of 
management companies who have opted for OAHP green restructuring. This 
credential will also benefit on-site managers, maintenance staff and supervisors of 
front-line staff at other affordable and conventional apartment communities employing 
Green Operations and Maintenance Practices. 

 
Credential holders will learn the latest techniques and technologies for making cost-saving green 
improvements at properties. 
 
How to Apply?  
All applications should be sent to Green Credential, c/o NAHMA, 400 N. Columbus St., 
Suite 203, Alexandria, VA 22314. 
 

 



  



 



  

  



 



 

QR Code 


