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President’s Message

Welcome to NEAHMA’s 2022 Annual Conference and Trade Show!

We are thrilled to see you all in person and to be able to share two days of training,
education and networking.

You will have the opportunity to learn from some of the best trainers in the industry
on topics ranging from Cyber Security to REAC Updates to the Legal Issues we face as
well as updates from HUD and our Agency Partners. Remember to collect your CEUs
at the end of each session you attend and keep track of your progress towards your
designations. NEAHMA board members will be available throughout the day to help
you navigate the process of applying for designations.

We encourage you to visit the Trade Show and spend time visiting the booth and
Sponsors. Everyone is eager to engage with our attendees’ face to face. Our sponsors
will each be raffling off prizes and while you visit their booth make sure to get your
Bingo card signed to enter in the NEAHMA Drawing.

| would like to thank all of our sponsors, with a special thank you to our Platinum
sponsors: Flynn Law Group, Navigate Affordable Housing Partners and Yardi. Thank
you also to the Affiliates Committee members, Training and Ed Committee members
and our conference chairs Bart Poulin, Affiliate Committee Chair and Chris
Salamanis-Rivera, VP of T&E for all of the hard work that was done to help make this
conference happen.

Thank you for attending and enjoy the day!
Kerry Dervil

NEAHMA Board President
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YardiRightSource’

Reimagine compliance with a
unified solution that simplifies
affordable housing leasing,
certifications and operations

“Yardi RightSource automatically keeps all
forms up to date, so we always collect the
right compliance data.”

ANNA DISABATO
Vice President
s Dunlop & Mogee

RightSource Compliance Services

Reduce the cost and complexity of compliance with fast
file reviews, monitoring and scalable services such as
agenaoy reporting and voucher processing.

RentCafe Affordable Housing

Execute virtual leases with online applications and
recertifications bosed on leading proctice workflows.
Voyager Affordable Housing

Confidently manoge property operations, occounting
and compliance with o solid ERP foundation.

\ YARDI

(800) 866-1144
Learn with us at yardi.com/rightsource
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2022 NEAHMA Annual Conference Trade Show Agenda

Tuesday, November 8, 2022

7:30am —9:00 am

9:00 am —10:00 am

10:00 am —10:30 am

10:30 am —12:00 pm

12:00 pm —1:30 pm

1:30 pm —3:00 pm

3:00 pm —3:30 pm

3:30 pm = 5:00 pm

5:00 pm —5:30 pm

5:45 pm —8:00 pm

Conference Registration
Trade Show Floor Open

Opening Session
e Welcome, Conference Overview & Business Meeting - Kerry Dervil
e HUD Update — Juana Matias Regional Administrator Department of Housing
and Urban Development
e Washington Legislative and Regulatory Update — Kris Cook NAHMA
Executive Director

Introductory Exhibitor Session

Concurrent Workshops Session |

A. Regional Agency Forum — Moderator Fern Mullen

B. Working with LGBQ/T Families and Folks — Rachel Hess Doula
C. Legal Issues that Managers and RSC’s face — Frank Flynn

Lunch and Awards
e Agency Staff of the Year Award
e Vendor of the Year Award
e Tradeshow Floor Open

Concurrent Workshops Session Il

A. Maintaining Calm in the Face of Aggression — TLS

B. Cybersecurity Is a Team Sport — Angelique Napoleon
C. Project Management Best Practices — Scott Ployer

Trade Show Floor Open and Vendor Raffle

Concurrent Workshops Session IlI

A. DEI Panel Discussion — Moderator Kerry Dervil

B. Evictions in a Post-Covid World — Moderator Fern Mullen

C. Emergency Transfers under VAWA: Mission Impossible — Deb Piltch

Networking/Cocktail Reception

Dinner and Awards

Wednesday, November 9, 2022

8:00 am —9:00 am

9:00 am —4:00 pm

Registration

Concurrent Sessions

A. Tax Credits, HOME, BONDS-Hooray!!!! - Deb Piltch
B. REAC — INSPIRE — Scott Precourt

C. Fair Housing Course (FHC) — Michael Martinez
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www.FlynnLaw-NE.com

Condominium, Residential and Commercial Landlord Tenant Law

Residential, Commercial Real Estate Closings

185 Devonshire Street, Suite 401, Boston, MA 02110

(617)988-0633
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24 Restore Y
Greener Horizons Landscape Services MOHAWK
Mohawk Industries

Tote Sponsor

Smart-Build North-East

Lanyard Sponsor

Consulting, LLC

Nancy M. Hogan, CPM, NAHP-e
Principal

Property Management Operations Consulting, LLC

Lunch Sponsor

NORFOLK

Norfolk Companies CADINETS & COUNTERTORS - SINCE 1534

Coffee Break Sponsor

NPMSG, LLC




‘v& NAVIGATE AFFORDABLE
J HOUSING PARTNERS

AFFORDABLE
HOUSING IS
ESSENTIAL

Community Development

Navigate is focused on revitalizing
Birmingham, Alabama’s North
Titusville neighborhood.

i

Government Contracting

The premiere, high-preforming
Performance Based Contract
Administrator for HUD.

Asset Management

We are a full-service property
RS  management firm operating in the
greater Birmingham, Alabama
market.

@ About Us:

Navigate Gives Back Navigate Affordable Housing is dedicated
Navigate gives to organizations that to advancing housing choice. We act as
live up to our vision. So far, we've agents of change working to revitalize
awarded more than $2.1 million communiﬁes' empower peop[e' and
across 4 states. strengthen the housing industry. We
develop, own, and manage affordable
housing properties while serving as a
federal government contractor.
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TO YOUR MOST DIFFICULT PROBLEMS
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24/7 RESPONSE SERVICES INCLUDE:
24 Restore is New England’s largest
locally-owned full service Disaster + 24/7 Emergency Response
Restoration company, specializing in . Water/Fire/Smoke Mitigation
restoring commercial and residential
properties to their pre-loss condition. + Mold Remediation

- Full Reconstruction/Renovation

« Project/Building Consulting

- Board Up

« Contents Cleaning & Storage

+ 24 University Training
- + Asbestos Abatement

RESPOND = REMEDIATE * REBUILD

‘.:'.3,':., 508-947-0225
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GREENER HORIZON

Landscape Services
www.greenerhorizon.com
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Landscape Management | Snow & Ice Management
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I : DOWNING
VAN DYKE

GLAND’S
ER
ORI EN ANT

Here at Downing Van Dyke, we are committed to providing our clients with efficlent
and cost-effective service. Key to that service Is our bellef that clients deserve timely
and practical advice as well as spirited advocacy before courts or at agencies.

ﬁg‘ in IQIICb !uith us tgda}(l
Tel: 617-720 -3535
E-mall: Inf wningvandyke.com

Website: www.downingvandyke.com

Proud To Support NEAHMA & Its Members

Mohawk Builder+Multifamily is a proud sponsor of the 2022 NEAHMA Fall Conference.

visit mohawkbuild.com




Day 1 Session Descriptions

Regional Agency Forum — Fern Mullen Moderator
Panelist: Joe Crisafulli, Asset Management Division Director, US Department of Housing & Urban Development
Mark Teden, Vice President of Multifamily Housing, MassHousing
Michael DiChiaro, Assistant Director of Leased Housing, Rhode Island Housing
Tom Gerundo, Contract Administrator Coordinator, Navigate Affordable Housing
Wendy Moores, Senior Program Officer, Connecticut Housing

Hear the most up-to-date regulatory information affecting managing agents throughout New England. Agency round
table invitees include US Department of Housing & Urban Development (HUD), Connecticut Housing Finance Authority,
Navigate Affordable Housing Partners and MassHousing.

Working with LGBQ/T Families and Folks — Rachel Hess Doula

In this interactive workshop, participants will explore the basics of LGBQ and Transgender identities. They will also gain
a deeper understand of the institutional barriers LGBQ/T folks face. There will be ample time and activities for
participants to examine and explore their own potential biases. Participants will have a deeper understanding of
structural, cultural, and interpersonal homophobia/transphobia/oppression and how it affects LGBQ/T folks when
accessing services. Teaching methods include, but are not limited to, defining terms and levels of oppression as well as
activities brainstorming oppression and access. Participants will have a deeper understanding of the range of LGBTQ
identities, families, terms, and an opportunity to understand and practice pronoun choices.

Project Management Best Practices — Scott Ployer

Property professionals are often called-upon to perform a variety of project management oversight responsibilities and
related tasks for owners. In this session, we will review how best to manage this multi-faceted process.

Learn key elements required for you to be successful including:

> Knowing the owner/client objectives

> Visualizing project goals and benefits

> Managing the process and deliverables

> Communicating with the stakeholders

> Understanding the constraints and how they impact time, costs and performance
> Scope creep and how to avoid it

> The project closeout process

Maintaining Calm in the Face of Aggression — Transformative Leadership Strategies

Participants will learn how to recognize and regulate their emotional reactions when faced with emotionally charged
situations and people. They will identify specific triggers and ways to respond instead of reacting in these situations.
Skills utilized will include centering, grounding and calming techniques based in mindfulness and emotional intelligence
principles.

Cybersecurity Is a Team Sport — Angelique "Q" Napoleon "MrsCyberQ"

Too often the responsibilities for cyber fall on IT or the executive leadership but with today's dynamic threats it's
everyone's job to practice good cyber hygiene.
- High Level overview of cyber-crime in the news (breaches, data loses and costs)
- Methods cyber criminals use to target an unwitting user
- Tips will be given on what everyone can do to protect the organization and the sensitive data and steps you can
take at home to protect you and your family




Legal Issues that Managers and RSC’s face — Frank Flynn

This Seminar was created using real life Questions of Managers and RSC’s in dealing with resident’s life issues. It utilizes
real life hypotheticals to demonstrate the best practices. It also provides legal advice regarding suicide and bullying. A
special focus will be on reducing Management’s liability and what to do in the case of an accident on the property.
Reasonable Accommodations will be discussed along with the Right To Privacy and what to do if you are called to
testify. Can an RSC or Manager be held personally responsible for the violations of reasonable accommodation or
VAWA? Attorney Frank Flynn and lawyers from the Flynn Law Group will examine these issues and assist your
Management Team.

DEI Panel Discussion — Moderator Kerry Dervil, Peabody Properties

Panelist: Krystal Rodriquez — Peabody Properties
Tammy Jordan — Peabody Properties
David Harris — Peabody Properties

Panel Discussion of the following:

Why is DEl important in the workplace

What DEI means

Steps that PPI took to implement DEI

Steps PPI has taken to continue to maintain and grow the DEI committee

YV VYV

Evictions in a Post-Covid World . . . and how to avoid them

Panelists: Anthony Coletta, Downing Van Dyke
Inessa Shur, AMPS Law
Jeff Turk, Turk & Quijano
Maxwell LaFrance, Bender Anderson and Barba

We are pleased to have Attorneys from all over New England sharing their thoughts on the challenges and
opportunities presented to the Court following the pandemic as well as the impact of the various statutes and
regulations on the court process going forward.

Management companies have been faced with many different, interesting issues over the last several years,
particularly with regard to legal actions brought to enforce terms of the tenancy in a post-Covid world. In this lively and
interactive panel presentation, including attorneys from different New England states, we will learn about the statutory
and regulatory requirements for court actions, will explore best practices for complying with those requirements, and
how to avoid having to even entering the Court system.

Emergency Transfers under VAWA: Mission Impossible

If your site is funded or financed with a federal housing program it must comply with the Emergency Transfer
Provisions under the Violence Against Women Act (VAWA). Are you prepared for monitoring agencies checking

Tried to comply and been unable to figure out what to do and how to do it? For many of us in the industry providing an
emergency transfer for a victim of domestic violence, dating violence, sexual assault, or stalking, has been an
“impossible” task. Why is that? Come join the conversation about the barriers to comply with this requirement, and the
efforts NEAHMA and monitoring agencies are involved with to facilitate our ability to resolve the practical realities of
implementing this requirement and to make sure , to make what feels impossible, possible.




Day 2 Session Descriptions

Tax Credits, HOME, BONDS-Hooray!!!!

Wondering what the IRS’s new rule on Income Averaging is and how it works? Want to learn how to prepare
when you’re thrown into helping on an acquisition- rehab, or you’ve just been told your existing tax credit
site has just received a new allocation of credits? What about how to calculate income and assets from
sources you’ve never heard of or are unfamiliar with? Want to learn about how to identify fraud-both
resident and management? How about the HOME and Bond Program rules that are often ignored? Come
join us for a fun filled day discussing some of our favorite affordable housing programs rules, and hearing
from monitoring and experts in the industry on topics such as these.

REAC Updates — Scott Precourt, US Housing Consultants

Join Scott Precourt for a review of REAC Today — current rules, best practices, and a breakdown of the
coming changes to REAC. HUD has announced that as of next October, all REAC Inspections will use
“NSPIRE” a new set of rules and requirements that place a greater focus on health and safety standards.
We'll break down NSPIRE and what you need to know today to prepare for next year’s changes, this includes
new rules which will require investments to meet HUD’s new standards. We’ll also review what you need to
do today to succeed on REAC inspections, and how to best understand the process.

Fair Housing Course (FHC) — Michael Martinez

The Fair Housing Compliance (FHC) course is a comprehensive program offered by the National Affordable
Housing Management Association (NAHMA) which trains management staff to understand complex federal
fair housing requirements. The trainer will also note the major areas where New England states have stricter
requirements which must be followed in that state. Each participant will receive a paper copy of the NAHMA
Fair Housing manual and a diskette with updated appendices consisting of statutes, regulations and
applicable HUD guidance. The full day course consists of lectures and PowerPoint and a two-hour open book
exam. Participants should bring post it notes, highlighters or other methods of marking important items in
the manual for quick reference during the test. Individuals must pass this exam to obtain the FHC
designation. The FHC is a requirement for NAHMA’s National Affordable Housing Professional (NAHP)
certification program. All participants who successfully complete the course will receive a FHC certificate
and pin and be listed in NAHMA’s Online Credential Directory.

Ou betialy of NEAFNA T would likee to personal thank all of car Tustructons,
Panelist, Modenatons and volunteens! Thes event conld not be a succedd without

your lelp!
Ctnis Salamanis - Rivena
Vice President, NEAHFNA Training and Education
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PRO+

Savings and support

-

start day one.

herwin-Williams PRO+is an exclusive program with pro-level services

designed to help you manage and grow your business.

Pro+ductive Solutions

Personalized Service & Support

Business Tools

PRO+ Savings

0" Interest Credit’

Unlock the PRO Advantage.
Visit swproplus.com

*Subjedt to aeditapproval; certain exclusions apply.
2022 The Sherwin-Williams Company.




" RESTORATION SERVICES

Recovery Starts with One Call

When your property is damaged, emergency response time is vital. Minutes can make the difference
between recovery and total loss. BluSky’s trained specialists are positioned to respond to your needs at
any time, day or night, within minutes.

One call to our 24/7/365 emergency hot line activates a rapid response team of experienced
professionals who will quickly stabilize the situation, mitigate “secondary damages,” and begin the
restoration process.

BLUSKY ENVIRONMENTAL
REMEDIATION:

BLUSK-Y WATER DAMAGE BLUSKY FIRE LOSS
RESPONSE: & CLEAN UP:

\
S\

« Immediate action Emergency board up & temporary Installation of negative air pressure

" Moisture detection with infrared roof cover containments
technology Structural shoring & bracing Mold remediation and clean up

v Water extraction and pumping Temporary power distribution 24-hour air quality monitoring
v Monitored structural drying Fast track demolition & clean-up Lead and asbestos removal
v Sewage clean-up, sanitization Smoke & soot removal

and disposal Total reconstruction
« Disinfection and odor neutralization

« Total reconstruction

N NSRS

Total reconstruction

N NNEES

WE FIX BROKEN BUILDINGS™

800.660.1973 | GoBluSky.com - - - .

ent Operations
Consulting, LLC

Nancy M. Hogan, CPM, NAHP-e
Principal

nhogancpm@gmail.com
617-921-8660

2022 Award winnerns!!

Affordable Housing Management
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2022-2023 NAHMA Educational NEAHMA Scholarship Recipients

Balk King, Nathan

Stable Path Apartments — Provincetown, Massachusetts
Community Housing Resource, Inc.

University of Massachusetts — Amherst

Junior

hzjar: Physics

Chen, Wendy

Charles Mewtown Cooperative — Boston, Massachusetts
WinnRasidential

University of Massachusetts — Amherst

Sophomaore

hzjor: Biology

Daimom, Selemawit

Fresh Pond Apartments — Cambridge, Massachuszetts
Schochet Company

University of Massachusetts — Boston

Frezhrman

hizjor: Mursing

De Jesus Olivero, Yorlenis

The Anne M. Lynch Homes (& Old Colony — Boston, Massachusetts
Baacon Communities

University of Massachusetts — Boston

Frezhrman

hzjor: Criminal Justice

Fakir, ¥hahnawaz

Fresh Pond Apartments — Cambridge, Massachuszetts
Schochet Company

Boston University

Sophomaore

hzjor: Computer Science

Frazier, lsaac

Georgetowne Homes — Hyde Park, Maszschuszstts
Baacon Communities

Curry College

Frezhrman

hizjor: Business

Gunawan, Emerald

Market Mills Apartments — Lowell, Massachusetts
Pesbody Properties

Renszelzer Polytechnic Institute

Junior

Mazjor: Architecture

Han, Ying Lin

Casztle 3guare Apartments — Boston, Massachusetts
WinnResidential

Simmons University

Junior

Mazjor: Exercise Science

Huang, Emily

Charles Mewtown Cooperative — Boston, Massachusetts
WinnResidential

Boston University

Sophomare

hzjor: Hospitality

Li, Stephen

Castle 3guare Apartments — Boston, Massachusstts
WinnResidential

Boston College

Sophomare

hzjor: Undecdared

Mayol, Priscila

Wizgin Villzge — Providence, Rhode |sland
WinnResidential

University of Rhade Island

Juniar

hajor: Youth Dewelopment

Mei, Gary

Charles Mewtown Cooperative — Boston, Massachusetts
WinnResidential

Univerzity of Mazzachuzetts — Amherst

Freshman

hzjor: Accounting

Museau, Mayetha

Stony Brook Commons — Roslindale, Mazsachusetts
First Realty Mzanagement

University of Mazsachuzetts — Lowell
Sophomare

hzjor: Psychology

Ortiz, lannilette

Wizgin Villzge — Providence, Rhode |sland
WinnResidential

Rhode |sland Collegs

Sophomare

hzjor: Undecdared

Shires Freeman, Courtney

Edrmands House — Framingham, Massachuzstts
Beacon Communitiesz

hiass Bay Community College

Junior

hzjor: General Studies




2022-2023 NAHMA Educational NEAHMA Scholarship Recipients

Tan, Felix

Charles Mewtown Cooperative — Boston, Mazsachusetts
WinnResiderntial

Stoneghill College

Juniar

hajor: Peychology

rlennu-ﬂ.dudcl. Ikponmwonsa

Brownstone Apartments — Boston, Massachusetis
Pezbody Properties

University of Massschusetts — Boston

Senior

hizjor: Mursing

Trinh, Tiffany

Charles Mewtown Cooperative — Boston, Massachusetts
WinnRasidential

Boston University

Freshman

hzjor: Undeclared

Tsoi, Grace

Castle Sguare Apartments — Boston, Massachusetis
WinnRasidential

University of Massachusetts — Amherst
Sophomare

hzjor: Economics

Webb, Dalton

lashpee Village — Maszhpee, Massachusetts
The Community Builders

Marthern Vermont University

Juniar

hiajor: Music Business Industry

Zhao, Richard

Castle Sguare Apartments — Boston, Massachusetis
WinnRasidential

Suffolk University

Sophomare

hzjor: Computer Science




Credential for Green Property Management™

For more information on How To Earn Your Maintenance
Credentials, visit the NAHMA website at nahma.org, or contact
NEAHMA office at 781-380-4344

The National Affordable Housing Management Association (NAHMA) and
National Apartment Association Education Institute (NAAEI) offer the
Credential for Green Property Management™ (CGPM™) to on-site managers,
maintenance staff and supervisors of front-line staff based on green building
principles and best practices, and HUD Office of Affordable Preservation (OAHP) -
established guidelines, with training offered by OAHP-recognized trainers. The
Credential for Green Property Management will provide management companies
and owners a mechanism for meeting their initial and ongoing training commitments
to OAHP if they have opted for a green Mark-to-Market restructuring.

The Credential for Green Property Management is not restricted to employees
of management companies who have opted for OAHP green restructuring. This
credential will also benefit on-site managers, maintenance staff and supervisors
of front-line staff at other affordable and conventional apartment communities
employing Green Operations and Maintenance Practices.

Credential holders will learn the latest techniques and technologies for making cost-saving
green improvements at properties.




Communities of Quality®
Awards Competition

. ter Sk
STEP OME: BECOME A NATIONALLY RECOGNIZED
COMMUNITY OF QUALITY PROPERTY

To enter the 2022 Communities of Quality Awards
competition, a property rmust first apply for and achieve
Mational Recognition as a NAHMA Community of Quality
with a minimurmn score of 325 points on its Mational
Recognition application. The deadline for submitting your
application to become a Nationally Recognized Community
of Quality is Sept. 1, 2022. (For properties that have
scored 325 points on past applications, see step 2.)

Detailed application information and submission materials
for the NAHMA Communities of Quality Mational
Recognition program are available on the NAHMA website
at www.nahma_org, click on the Communities of Quality or
COQ navigation links. Or, if you would prefer to have these
materials emailed to you, please check the appropriate
box on the entry form panel of this brochure and mail it

to NAHMA, COQ National Recognition Program, 400 N.
Columbus 5t., Suite 203, Alexandria, VA 22314,

= > If your property initially received less than 325 points

when your COQ Mational Recognition application was
first submitted to NAHMA, you may elect to update
this original application to eam more points if you have
made improvements to your property since then. Simply
photocopy your original COQ application (application only,
not original supporting documents), and use a colored
marker and highlighter to edit the form and indicate
where changes have been made and new points should
be awarded. Please send the updated application—and
documentation that supports the edits made—directly to
NAHMA at the address above, with a check payable to
MAHMA for $25 (record administration fee). Please note
that this limited score updating process does not impact
the requirement that every COQ property must renew
every two years from the original date of entry into the
program; renewal notices are mailed each summaer.

STEP TWO: IF YOU'RE CURRENTLY MATIONALLY
RECOGNMIZED—YOQOU'RE READY TO EMTER

If your property has already earned Mational Recognition
status as a NAHMA Community of Quality—and
received 325 or more points on the National Recognition

application—then you're ready to enter the 2022
Communities of Quality Awards competition! Properties that
competed in a previous COQ Awards program but did not
win are invited to reapply for the 2022 awards program;
previous award winners are not eligible to reenter.

STEP THREE: YOUR AWARDS ENTRY MATERIALS

Your COOQ Awards competition entry materials will consist of
the following:

1. The Mational COQ Recognition Program application you
have already submitted. You do not need to resubmit a
copy of the application; NAHMA will refer to the copy it
has on file.

2. The entry form panel from this brochure, designating which
of the five categories you will be competing in. Manage-
ment companies are invited to enter more than one cate-
gory and/or multiple entries in a single category, however,
each property may only be entered in one category.
Please copy the entry form panel from this brochure and
submit a separate form and separate essay for each entry.

3. An essay of 500 to 1,500 words, cutlining the outstanding
features and/or aspects of the property, and why it should
be selected by the judges as an award winner.

4. For Best Turnaround Property entrants only—at least four
“before” and four "after” pictures.

Apglications should be submitted to the National Affordable
Housing Management Association by Nev. 3, 2022. Please
email your FDF application to NAHMA at pwashington@
nahma.org with the subject line: NAHMA COOQ Award.

Questions? Please contact Paulette Washington, 703-5683-85630
ext. 110 or pwashington@nahma.org, or visit the Awards &
Contests tab at www.nahma.org.

Flease note local Affordable Housing Management Associations
(AHMAs) will also be honoring MAHMA Communities of Cuality

program participants. Please check locally for your AHMA's program
details; a directory of the AHMAs 5 available at the NAMMA website.




NATIONAL ACCREDITED HOUSING

Maintenance Technician (NAHMT)
Maintenance Supervisor (NAHMS)
Credentials

PP PSPPI AU AT RN AU PITAN PO IUFANPUTSUTAYRU AU FUYSU TSV IAFSU VAU EYOUS S

The National Accredited Housing Maintenance Techniclan
(NAHMT ) and National Accredited Housing Maintenance
Supervisor (NAHMS ) credentials were concelved and designed
1o recognize those apartment housing maintenance
professionals, who, through their completion of strict NAHMT
and NAHMS requirements, have met the highest possible
Industry standards.

Eaming the NAHMT or NAHMS credential will demonsirale 3 commilment fo exiensive

professional development lo peers and employers. NAHMA's cedential programs are

well respecied in the industry Mosl importanily, NAHMT and NAHMS

professionals, through their commitment fo the NAHMT/NAHMS Code of Ethics,

are dedicated to providing safe and decent housing lo all eligible
residents.

Education Requirement for both NAHMT or NAHMS:
Successful complelion of a tolal of 16 hours of training over 2
five-year timeframe: (See NAHMT/NAHMS Cradential
Application for defails.|

Experience Requirement for NAHMT:

All NAHMT candidates musi accumulate 3 minimum of
2 years of experience in apartment housing
maintenance posilion{s).

Experience Requirement for NAHMS:

- All candidates must accumulate a minimum of
3 years of experience in apariment housing

maintenance posiion{s).

- All candidaies must supervise/manage a
minimum of one slaff parson in addilion lo
themselves.
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The certified NAHMT or

NAHMS P rofessional wibeenitedto usethe
NAHMT or NAHMS designalion on business cards and lelierhead. In
addition, each NAHMT or NAHMS will be listed in NAHMA's anline

NAHMT/HAHMS nafional direclory.

NAHMA @

[CRTL PRSI ST FY T PRIV ST RYR] I EAE ] TRTEST & ) 4

The NAHMT or NAHMS credendial holder will need fo maintzin their active status by
complefing % conltinuing educalion wnits per year.

For more information visid werw.nahma.org and click on
Educalion/Credenfials or call the HAHMA Education Departmant ad
(703)683-8630, x117.

Please record =ach hour of braining that is compleied under the appropriate column on the next page. Flease retain ALL
baich-up dooumeniations you receive from Ehe cowrses you attend. You will nesd to submid thal paperwork as “bach-up”™

documenialion along with your application. All work experience musi be documented in the application as well.

Please see applicalion for defailed educafional requirements for the NAHMT and NAHMS.
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Market Mill Apartments

Carol Davidson e
y Memorial Award

R S o 1] corcoran | scolis
v S




