Resident Services Coordinator – Full Time
Schochet is seeking a full-time Resident Services Coordinator (RSC) to join the team at Seabury Heights in Worcester, MA.
Seabury Heights is a 300+ unit affordable housing community serving elderly and disabled residents. The Resident Services Coordinator plays an important role in helping residents access community resources, develop greater independence, and build a thriving resident community.
Key Responsibilities
· Connect residents with appropriate community resources and services, including home care, financial assistance, counseling, public benefits, food assistance, and other support programs.
· Conduct resident intake, provide information about available services, explain application procedures, and make appropriate referrals.
· Work collaboratively with the property management team to address resident concerns and follow up on referrals related to tenant needs.
· Provide support with lease education, conflict resolution, safety concerns, difficult situations, and emergency needs.
· Meet individually with residents to understand their needs and help them navigate forms, letters, applications, and outside services.
· Establish and maintain strong relationships with local agencies, service providers, and community organizations.
· Coordinate educational, wellness, and other programs that benefit residents.
· Assist residents in accessing and effectively using available community resources.

Qualifications
The ideal candidate will be a compassionate, organized, and collaborative professional with:
· A Bachelor’s degree in Social Work or a related field, and/or 2–3 years of experience delivering social services.
· Experience working with senior citizens and/or non-elderly individuals with disabilities preferred.
· Strong communication, interpersonal, organizational, and problem-solving skills.
· Ability to work independently while also functioning effectively as part of a team.
· A valid driver’s license, as occasional travel for meetings and conferences may be required.

Why Schochet?
· For more than 50 years, Schochet has built a culture centered on professional growth, collaboration, and long-term employee relationships. You'll join a team of experienced professionals who are passionate about developing and preserving quality housing and strengthening the communities we serve.
We offer a comprehensive benefits package from day one, including:
· Health • Dental • 401(k) • 3 weeks of vacation accrued • 12 paid holidays • 5 sick days • 3 personal days • Additional employee perks
Ready to Make a Difference?
· Please submit your resume to careers@schochet.com.
· For more information, contact Robin at 617-398-5144 or visit Schochet.
· Pre-employment background screening and drug testing are required. Schochet is an Equal Opportunity Employer.


